








Ontario ARC’s Transition Coordinator 

provides assistance to families, school 

personnel and other service providers, 

by identifying adult services and supports 

through Ontario ARC. The agency’s 

Transition Coordinator can meet with 

interested families and students, as well as 

attend school meetings to clearly describe 

the services and supports available through 

Ontario ARC.  The Transition Coordinator 

also provides tours of all Ontario ARC 

programs and fields calls regarding 

questions about services and supports the 

agency has to offer.

School to Adult 
Transition Assistance 

Kathy Kanada
Transition Coordinator
kkanada@ontarioarc.org



Procedure:
The general admissions criteria for school to adult transition assistance includes the following:

1. Age: Beginning at age 14, through the school year in which the individual turns 21. 

2. Diagnosis: Must have a disability that would likely qualify them for OMRDD or VESID (Vocational and 
Educational Services for Individuals with Disabilities) services.

3. Funding Requirements: None

4. Area of Need: Must have a need for assistance with planning for the transition from school to adult 
services. This may include, but not be limited to information about services available to students, 
information about adult service/ tours, support at CSE meetings and referral to appropriate ARC 
supports and services. When appropriate, referral to other agencies will be provided. 

5. Interest in Service: The individual and/or the individual’s family must have expressed a desire to 
receive assistance with transition planning.

6. Behavioral/Medical: None

7. *County of Residency: Ontario County.

*Occasionally individuals will be referred for services when they reside in another county and plan 
to continue to reside in that county. Transition services can be provided for those individuals seeking 
services through Ontario ARC. For referrals to specific programs, applications are reviewed by the 
Special Needs Committee, which consists of the Senior Associate Executive Director, Community 
Inclusion Manager/ Guardianship Coordinator, Central Intake Coordinator and the Director of the 
requested program services. The committee will make a determination of admission based on the 
immediacy of need for services, the priority of another’s need on the waiting list and the availability of 
transportation to and from program. 

School to Adult Transition 
Assistance Eligibility



Senior Services provides a variety of 

programs and services designed to meet 

the unique needs of aging adults 50 and 

older.  Ontario ARC provides staff and family 

training on aging and end-of-life care issues 

as well.

Maintaining a healthy life style and a 

good quality of life, is the agency’s goal 

for seniors.  These services may include 

environmental assessments, wellness 

counseling, information and referral, nursing 

and nutritional assessment and recreational 

activities. This service is available to 

individuals with developmental disabilities 

who live in the community, as well as those 

who receive day habilitation, residential or 

pre-vocational services at Ontario ARC.

Senior Services

Jody Thomas
Coordinator of Aging Services
jthomas@ontarioarc.org



Procedure:
The general admissions criteria for senior services include the following:

1. Age: NONE 

2. Diagnosis: Must have a documented diagnosis in one of the following categories of  
developmental disability, with the onset before the age of 22: mental retardation, cerebral palsy, 
 epilepsy, autism and other neurological impairments, or be served in some capacity at Ontario ARC. 

3. Funding Requirements: Generally, must be waiver eligible. 

4. Areas of Need: Must have a documented need/ referral for services in the area of social work, 
 nutrition, psychology or rehabilitation counseling. 

5. Interest in Service: The individual and/or the individual’s family must have expressed a  
desire to receive clinical services in these disciplines. 

6. Behavioral/Medical: NONE, unless we do not have an expertise in the requested service to meet 
specific medical or behavioral needs. 

7. County of Residency: Must reside in Ontario County.

Senior Services Eligibility



This service provides assessment and 

counseling offered by licensed Clinical 

Social Workers. These assessments help 

individuals and families enhance their 

coping capabilities to deal with issues that 

arise as a result of relationships, feelings 

or their disability.  Social Workers will meet 

individually with people to talk through 

problems.  Group counseling on areas such 

as women’s issues, grief, loss and sexuality 

education is also available.  

Social Work: 
 Family, Individual, Group Counseling

Maggi Sullivan
Autism Coordinator
msullivan@ontarioarc.org



Procedure:
The general admissions criteria for social work include the following:

1. Age: NONE 

2. Diagnosis: Must have a documented diagnosis in one of the following categories of  
developmental disability, with the onset before the age of 22: mental retardation, cerebral palsy, 
 epilepsy, autism and other neurological impairments, or be served in some capacity at Ontario ARC. 

3. Funding Requirements: Generally, must be waiver eligible. 

4. Areas of Need: Must have a documented need / referral for services in the area of social work, 
 nutrition, psychology or rehabilitation counseling. 

5. Interest in Service: The individual and/or the individual’s family must have expressed a  
desire to receive clinical services in these disciplines. 

6. Behavioral/Medical: NONE, unless we do not have an expertise in the requested service to meet 
specific medical or behavioral needs. 

7. County of Residency: Must reside in Ontario County.

Social Work Eligibility



Ontario ARC provides Special Olympics 

training clubs and teams in basketball, 

bowling and softball.  The athletes practice 

on a regular basis during the sports season 

and compete against other area Special 

Olympic athletes.  All coaches are trained 

and certified by the Special Olympics 

program.  Special Olympics and United 

Way support these activities, and there is 

no cost to participate.

Special Olympics

Cyndee Amidon-Jepsen
Recreation Manager
cjepsen@ontarioarc.org



Procedure:
The general admission criteria for Recreation/Special Olympic services include the follow:

1. Age: The person must be 5 years of age by the date of enrollment.

2. Diagnosis: Must have a documented diagnosis in one of the following categories of developmental 
disability, with the onset before the age of 22: mental retardation, cerebral palsy, epilepsy, autism and 
other neurological impairments, or be served in some capacity at Ontario ARC.

3. Funding Requirements: None.

4. Areas of Need: Must have an interest in social interaction and in improving recreation skills.

5. Interest in Service: The individual and/or the individual’s family must have expressed a desire to 
participate in recreation actives in the community.

6. Behavioral/Medical: Must not have excessive behavioral or medical needs, which cannot be met 
with the program resources. Must be able to manage own medication administration and personal care 
needs. Must be cleared by a physician to participate in Special Olympics. 

7. County of Residency: Must reside in Ontario County.

Special Olympics Eligibility



Finger Lakes Bus Service provides 

transportation to Ontario ARC participants, 

allowing them to get to and from work, day 

services and to social and recreation events. 

This service is provided to individuals 

receiving pre-vocational, residential, and 

day habilitation at Ontario ARC.  Finger 

Lakes Bus Service also provides contracted 

transportation services to other agencies 

for groups, children and adults that require 

transportation to medical appointments, 

schools, other agencies or programs and 

for day trips.

Transportation

Jack Jesmer
Director, Facilities and Transportation
jjesmer@ontarioarc.org



There is no eligibility requirement for Transportation. For more information please contact
the Finger Lakes Bus Service at (585) 394-4878.

Transportation Eligibility



A unique approach using actual community 

work sites as opposed to the traditional paper 

and pencil testing is used by Ontario ARC 

to evaluate an individual’s work interests, 

values, skills, learning styles, strengths, and 

needs.  Not only does utilizing community 

work sites allow the agency to develop 

a comprehensive view of the individual 

and their needs, but it allows  assistance 

in developing the best career path for an 

individual. 

Vocational Assessment 

Tony Flynn
Vocational Assessment Specialist
tflynn@ontarioarc.org



Procedure:
The eligibility criteria to participate in an vocational evaluation is as follows:

1. Age: Generally individuals who were 17 years old or older are candidates for a vocational evaluation.

2. Diagnosis: Must have a documented diagnosis in one of the following areas: mental retardation, 
developmental disability, learning disorder, mental health, or traumatic brain injury.

3. Funding Requirements: Prior to the second semester of the senior year, a vocational evaluation can 
be funded by a school district. BOCES Clinical Support Services will assist with funding for School 
Districts enrolled in their services. VESID will fund a Vocational Evaluation for adults and students in 
their second semester of the senior year.

4. Areas of Need: A vocational evaluation is beneficial for student’s transitioning from high school 
to adults who are looking for vocational direction. The assessment facilities the exploration of an 
individuals vocational skills and interests and assist in determining how much support they need to be 
successful at work. 

5. Interest in Service: The individual and or the individual’s treatment team must have expressed a 
desire to explore the individual’s vocational skills and interests. The individual receiving vocational 
evaluation services must be willing to participate in work try-outs to the best of their ability. 

6. Behavioral/Medical: Must be appropriate for a place of business with some level of independence. 
If there are severe behavior or medical concerns the individual must be reviewed by the Ontario ARC 
Special Needs Committee prior to the start of the evaluation.

7. *County of Residency: Must reside in Ontario County. 

*Occasionally individuals will be referred for services when they reside in another county and plan 
to continue to reside in that county. Those referrals for service are reviewed by the Special Needs 
Committee, which consists of the Senior Associate Executive Director, Associate Executive Director 
for Community Services, Community Inclusion Manager/ Guardianship Coordinator, Central Intake 
coordinator and the Director of the requested program service The committee will make a determination 
of admission based on the immediacy of need for service, the prorate of other’s needs on the waiting 
list and the availability of transportation to and from program. 

Vocational Assessment Eligibility



Community volunteer activities allow people 

to contribute their skills to local service 

organizations.   Ontario ARC offers a wide 

range of volunteer placements that put 

people’s talents to use, such as delivering 

lunch to local seniors, shredding paper for 

animal bedding, assisting in nursing home 

recreation programs and local day care 

activities.     These volunteer assignments 

often become the basis for people developing 

ongoing connections in their community.

Volunteer Opportunities

Michelle Jungermann
Community Inclusion Manager/ Guardianship Coordinator
mjungermann@ontarioarc.org



Volunteer Opportunities Eligibility

Procedure:
The general admissions criteria for volunteer opportunities include the following:

1. Age: Generally, the person must be 21 years of age by the date of enrollment. 

2. Diagnosis: The person must have a documented diagnosis in one of the following categories of 
developmental disability, with the onset before the age of 22: mental retardation, cerebral palsy, 
epilepsy, autism and other neurological impairments. 

3. Funding Requirements: Must be waiver eligible for funding of day habilitation services. 

4. Areas of Need: Must have an established need for skill development in any of the following areas: 
social interaction, communication, safety, healthcare, housekeeping, personal care or money 
 management. The person may also qualify if he/she requires assistance with some recreational 
 activities or transportation. 
 
5. Interest in Service: The individual and/or the individual’s treatment team must have expressed a  
desire to receive day habilitation services.  
 
6. Behavioral/Medical: Must not have excessive behavioral or medical needs, which cannot be met with 
the program resources. 

7. County of Residency: Must reside in Ontario County.*

*Occasionally individuals will be referred for services when they reside in another county and plan 
to continue to reside in that county. Those referrals for service are reviewed by the Special Needs 
Committee, which consists of the Senior Associate Executive Director, Associate Executive Director 
for Community Services,  Community Inclusion Manager/ Guardianship Coordinator, Central 
Intake Coordinator and the Director of the requested program service. The committee will make a 
determination of admission based immediacy of need of service, the priority of another’s needs on the 
Day Habilitation Waiting List and the availability of transportation to and from day program.

Volunteer Opportunities




